


WELCOME to the Air Force Family!

This guide is designed to provide you with
enough information to know
what questions to ask ...
and, who to ask to fully understand
the answers!

Special thanks to the Hill AFB Airman & Family
Readiness Center for this Guide’s template and
to the Air Force Bases around the world who
contributed the essential information contained herein,
as well as to Leigh Ann Miller, an Air Force spouse,
for the beautiful cover design.

Keep in mind this guide was current on the day it was published and every effort has
been made to ensure the enclosed information is accurate. However, policy and
regulatory changes will likely occur since publication. Please contact the subject

matter expert as necessary for updates.

Updated: 1 July 2012
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To Our Amazing Air Force Spouses ~

Air Force 101 was developed in response to your request for a
“spouse battle book” — a one-stop resource on the basics of life in the Air
Force. After much hard work, we are excited to share this with you!

As seasoned and proud Air Force spouses, we are both privileged
and passionate about serving you and our Air Force families. We want
this Guide to be a key part of your spouse “toolbox.” The Guide is
comprehensive and will familiarize you with the Air Force mission,
organizational and rank structure, traditions, as well as invaluable
resources and programs to help you serve as a critical member of the Air
Force team.

Our Air Force is over 800,000 strong - active-duty, Guard, Reserve
and civilian - and it takes all of us to execute the mission. At the same,
we have the same challenges all communities face - relationships, child-
rearing, alcohol and drug abuse and much more. We hope this Guide
better equips you to take an active role in helping our dynamic
community be more successful and informed.

[t is true that the Air Force hired your Airman, and your
contribution is purely voluntary. That said - our experience has shown
that the more involved you are and the more you know about why we
are here, the better you can fill your vital role as an Air Force spouse.
This Guide will only get better with your feedback. Please let us know
what we missed, what you need and how this can be a more effective
resource for you.

Thank you for your service, sacrifice and support - as always, we
wish you and your families the very best!

~ Sugie Schwanty & Paula Roy ~

To access guide — https://www.usafservices.com/Home/SpouseSupport.aspx
Questions / Suggestions — Please e-mail af.alsaa@pentagon.af.mil
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Our United States Air Force (USAF)

~Yesterday, Today, and Tomorrow~

Air Force history really began when the Army acquired America’s first military aircraft, the
Wright Flyer, on 2 Aug 1909, designated Signal Corps Airplane No. 1. The “aeroplane” was
designed and created by Orville and Wilbur Wright. The demonstration flight took place on
Fort Myer, Virginia.

With President Harry S. Truman signing the National Security Act of 1947 on July 26, 1947,
the Department of the Air Force, headed by a Secretary of the Air Force, was created.

On September 18, 1947, W. Stuart Symington became Secretary of the Air Force, and on
September 26, General Carl A. Spaatz became the USAF's first Chief of Staff.

» General Norton A. Schwartz is serving as the 19th Chief of Staff of the Air Force.

September 18t is celebrated as the Air Force’s birthday, and in 2012, the USAF will be 65
years young!

In April 1967, Congress approved the position of Chief Master Sergeant of the Air Force and
the first was CMSAF Paul W. Airey.

» CMSAF James A. Roy is serving as the 16t Chief Master Sergeant of the Air Force.
Air Force Mission

The mission of the USAF is to fly, fight and win .. . in air, space and cyberspace. We have
been defending America and its freedoms since the dawn of flight.

Today’s Air Force delivers global reach, global power and global engagement to defend and
protect American citizens and allies anywhere, at any time.

To achieve that mission, the Air Force has a vision of Global Vigilance, Reach and Power,
which orbits around three core competencies: developing Airmen, technology to war
fighting and integrating operations. These core competencies make our six distinctive
capabilities possible.

e Air and Space Superiority
With it, joint forces can dominate enemy operations in all dimensions: land, sea, air
and space.

e Global Attack
Because of technological advances, the Air Force can attack anywhere, anytime and
do so quickly and with greater precision than ever before.

¢ Rapid Global Mobility
Being able to respond quickly and decisively anywhere we're needed is key to
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maintaining rapid global mobility.

Precision Engagement

The essence lies in the ability to apply selective force against specific targets
because the nature and variety of future contingencies demand both precise and
reliable use of military power with minimal risk and collateral damage.

Information Superiority
The ability of joint force commanders to keep pace with information and
incorporate it into a campaign plan is crucial.

Agile Combat Support

Deployment and sustainment are keys to successful operations and cannot be
separated. Agile combat support applies to all forces, from those permanently based
to contingency buildups to expeditionary forces.

Core Values

The Air Force bases these core competencies and distinctive capabilities on a shared
commitment to three values: Integrity first, Service before self, and Excellence in
all we do.

The Core Values are much more than minimum standards. They are ideals that
unite the men and women of the Air Force in carrying out their mission, and
enhance readiness, morale and professionalism. They inspire us to do our very best
at all times.

“Aim High . .. Fly-Fight-Win”
October 2010



The Airman’s Creed

| am an American Airman.
| am a Warrior.
| have answered my Nation’s call.

| am an-‘American-Airman.
My mission is to Fly, Fight, and Win.
| am f@thful to a Proud ngltage

. Guardian of‘Freedom’and Justice,
My Nation’s Sword and Shield,
Its Sentry and@&venger
| defend my. Country with my Life.

| am an American Airman.
Wingman, Leader, Warrior.
| will never leave an Airman behind,
| will never falter,
And | will not fail.




The Air Force Symbol

The United States Air Force (USAF) symbol honors the heritage of our past and represents
the promise of our future. It retains the core elements of our Air Corps legacy - the “Hap
Arnold” wings and star with circle - and modernizes them to reflect our aerospace force of
today and tomorrow.

The symbol has two main parts. In the upper half, the stylized wings represent the stripes
of our strength - the enlisted men and women of our force. They are drawn with great
angularity to emphasize our swiftness and power, and they are divided into six sections,
which represent our Air Force core competencies: aerospace superiority, global attack,
rapid global mobility, precision engagement, information superiority, and agile combat
support.

In the lower half are a sphere, a star and three diamonds. The sphere within the star
represents the globe. It reminds us of our obligation to secure our nation's freedom with
Global Vigilance, Reach and Power. The globe also reminds us of our challenge as an
expeditionary force to respond rapidly to crises and to provide decisive aerospace power,
worldwide.

The area surrounding the sphere takes the shape of a star. The star has many meanings.
Its five points represent the components of our one force and family - our active duty,
civilians, Guard, Reserve, and retirees. The star symbolizes space as the high ground of our
nation's aerospace force, and as the rallying symbol in all our wars, it also represents our
officer corps, central to our combat leadership.

The star is framed with three diamonds, which represent our core values - integrity first,
service before self and excellence in all we do. The elements come together to form one
symbol that presents two powerful images - at once it is an eagle, the emblem of our
Nation, and a medal, representing valor in service to our Nation.



The Air Force Song

by Robert Crawford

Off we go into the wild blue yonder,
Climbing high into the sun;
Here they come zooming to meet our thunder,
At ‘em boys, give ‘er the gun!
Down we dive spouting our flames from under,
Off with one helluva roar
We live in fame or go down in flame, hey!
Nothing'll stop the U.S. Air Force!

Minds of men fashioned a crate of thunder,
Sent it high into the blue;
Hands of men blasted the world asunder;
How they lived God only knew!
Souls of men dreaming of skies to conquer
Gave us wings, ever to soar!
With scouts before and bombers galore, hey!
Nothing’ll stop the U.S. Air Force!

Here’s a toast to the host
Of those who love the vastness of the sky,
To a friend we send a message of his brother men who fly
We drink to those who gave their all of old,
Then down we roar to score the rainbow’s pot of gold
A toast to the host of men we boast, the U.S. Air Force!

Off we go into the wild sky yonder,
Keep the wings level and true.

If you'd live to be a gray-haired wonder
Keep the nose out of the blue!
Flying men guarding our Nation’s border,
We'll be there, followed by more.

In echelon we carry on, hey!
Nothing’ll stop the U.S. Air Force!

A Little History on the Air Force Song. ..

In 1938, Liberty magazine sponsored a contest for a spirited, enduring musical
composition to become the official Army Air Corps song. Of 757 scores submitted, the
version by Robert Crawford, from Fairbanks, Alaska, was selected by a committee of Air
Force wives. The song was officially introduced at the Cleveland Air Races on September 2,
1939. Fittingly, Crawford sang in its first public performance. Crawford was a transport

pilot in WWIIL. He was a Lt Col in the Air Force Reserve and passed away at age 62 in March
1961.



A Tribute to the Military Spouse
(Adapted for Magnolia Day 2005 at Eglin AFB)

In our role as military spouses, we see a slice of life that few others have the
privilege to experience ...

- aset of BDUs means Duty;

- apair of spit-shined boots conveys Honor;

- our American Flag calls out Country as it waves more brilliantly in the
breeze;

- hometown parades arouse more emotion;

- any patriotic song is a musical message with the deepest meaning;

- aduffle bag on a baggage claim gives you pause and an immediate
connection;

- ahand-over-the-heart is as stirring as an embrace;

- aparting kiss can hold you for months because it has to;

- the “welcome-home” moment can fill you up forever;

- agrave marker is a sobering reminder of the meaning of freedom and
the ultimate sacrifice;

- an Eagle's soar provides unwavering inspiration.

So, there you are ...
The military spouse.

The one asked to be strong.

The one willing to belong.

The one at home who is often required to do it all.

The one who raises your children with love and faith; who instills the
pride to help them understand “freedom isn’t free.”

The one who relocates on a moment’s notice far from home and family,
far from friends, far from “retail therapy” - to remain deeply rooted in a
marriage that has been tested and survived more challenges than the
number of battle streamers tied to the Unit Guidon.

The very one who seldom complains because you are blessed and proud
to stand beside your very own American Hero - everyday ...

Your Airman, Soldier, Sailor, Marine, or Coastie — who serves the
greatest Nation on earth!

MANY THANKS for all you do — we're the best because of YOU!
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AAFES

AB
ABU
ABW

ACC

Military Terms and Acronyms

Army and Air Force Exchange Service; also called the BX
Covers the retail stores on the Air Force base available to authorized users
(someone who as a valid military ID card, e.g. active duty member, family
member, retiree, or spouse of a retiree).

Air Base (Overseas)

Airman Battle Uniform

Air Base Wing

Provides base operating support for an Air Force Base.
Air Combat Command

Accompanied Tour Tour of duty with family members

ACSC
AD
ADSC

Advanced Pay

AEF

AETC
AFAF

AFAS

AFB
AFI
AFIT
AFMC
A&FRC

AFRC
AFSC
Allotment
Allowance
ALS

AMC

AMN

ANG

APO

ARC
Article 15
ASAP

AT

Air Command and Staff College

Active Duty

Active Duty Service Commitment

Payment before actually earned

Air Expeditionary Force

Deployed Air Force wings, groups, and squadrons committed to a joint operation.
Air Education Training Command

Air Force Assistance Fund

Annual campaign to raise money for four official Air Force charitable
organizations.

Air Force Aid Society

Organization located at the A&FRC that provides emergency financial assistance
to active duty, retirees, and their family.

Air Force Base

Air Force Instruction (Regulations)
Air Force Institute of Technology
Air Force Materiel Command
Airman & Family Readiness Center

Designs, develops, and conducts quality of life programs according to base and
community needs and capabilities. The A&FRC mission is to ensure resources
required to support the entire base are available and accessible.

Air Force Reserve Command
Air Force Specialty Code
Designated payment by member to bank or individual
Pay and special compensation
Airman Leadership School
Air Mobility Command
Airman

Air National Guard

Air Post Office (overseas)
American Red Cross
Disciplinary action

As Soon As Possible

Annual Tour
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AWOL

BAH

Barracks

BAS

BDU
Benefits
Blues
Butterbar

BX/PX
ccC

CCAF
CCC
CCF
CDC
CDC
CE
CFC

Chain of Command

Chaplain
Civilian
COB

Code of Conduct

COLA

Commissary

CONUS

Court martial

CSS
DeCA
DCU
DEERS

Absent Without Leave

When a military member is away from duty without authorized leave

Basic Allowance for Housing

The intent of BAH is to provide uniformed service members accurate and
equitable housing compensation based on housing costs in local civilian housing
markets. Replaced Basic Allowance forQuarters or BAQ.

Where military members who are not accompanied by family members live (Also
known as dorms).

Basic Allowance for Subsistence

Meant to offset costs for a member's meals. Each year it is adjusted based upon
the increase of the price of food as measured by the USDA food cost index.

Battle Dress Uniform (Camouflage uniform)

Medical, dental, commissary, BX, etc

Dress uniform

Slang term applying to a Second Lieutenant because their rank insignia
are gold bars.

Base Exchange (Managed through AAFES)

Commander

The officer in charge of an entire unit of military members.

Community College of the Air Force

Command Chief Master Sergeant

First Sergeant

Career Development Course

Child Development Center

Civil Engineer

Combined Federal Campaign

Annual charity fundraising for multiple charities

This is the leadership structure of the military established rank for both
enlisted members and officers.

Military minister, priest, rabbi, or pastor

Refers to civilian employees who work for the Department of Defense.
Close of Business

Rules by which military members must live

Cost of Living Allowance

The base grocery store available to authorized users (someone who has a
valid military ID card, e.g. active duty member, family member, retiree, or
spouse of a retiree). No sales tax is added but there is a small surcharge.
Continental United States

Forty-eight adjoining states and the District of Columbia (does not include Alaska
or Hawaii)

Trial system within the military

Commander’s Support Staff (Squadron’s main administrative office)
Defense Commissary Agency (See Commissary)

Desert Camouflage Uniform

Defense Enrollment Eligibility Reporting System
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Deployment

DEROS
DFAS

Dining In
Dining Out
DITY

DOB

DoD
DoDDS
DOR

DOS

DPP

DSN

EAF
EFMP

EFMP-S

Enlisted

EPR
ESC
Esprit de Corps
ETS

Family Advocacy

Field Grade
First Sergeant

FCC

FLT

Registration system for benefits for military members and their family
Relocation of a military unit/member for operation purposes outside the
United States for an extended and specific period of time.

Date Estimate Return from Overseas

Defense Finance and Accounting Service

Organization which monitors military pay

Formal dinner for military members only

Formal dinner for military members and spouses

Do-It-Yourself Move

Date of Birth

Department of Defense

Department of Defense Dependent Schools

Date of Rank

Date of Separation

Deferred Payment Plan

Defense Switched Network

Worldwide military telephone system

Expeditionary Aerospace Force

Exceptional Family Member Program

Enrollment program that works with other military and civilian agencies to
provide comprehensive and coordinated community support, housing,
educational, medical, and personnel services to families with special needs.
Exceptional Family Member Program - Support

Housed in the Airman & Family Readiness Center and designed to provide
support to those with special needs.

An individual who is not commissioned (see NCO); either an Airman (rank
of E-1 to E-4) or an NCO (non-commissioned officer, rank of E-5 to E-9).
Enlisted Performance Report

Enlisted Spouses Club

Morale within unit or organization

Expiration of Term of Service

Scheduled date of separation from active duty

Program that addresses family issues and concerns.

Majors, Lieutenant Colonels, and Colonels

A key member of every squadron, the First Sergeant (or “Shirt” as
sometimes called) is a senior NCO (see below), who has received specialized
training in dealing with “people issues.” The First Sergeant works directly
for and with the Squadron Commander. He/she is knowledgeable about
on-base resources available to assist in finding answers/solving problems,
as well as managing the recognition of active duty military members’
superior performances. The First Sergeant also responds to emergencies
within his/her squadron.

Family Child Care

Child care provided in a licensed provider’s home.

Flight
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Formation

GI Bill

GOV

GS

GSU

HAWC

HHG

Hold Baggage
Housing Office
HQ

IAW

ID Card

IG

JAG

K-9

Key Spouse

Last4
Leave
LES

Mess Dress
MFLC

MPS

MRE

MTF

MWR
NATO

NCO

NCOA
NCOIC
NLT
OCONUS

Officer
oIC

OJT
OPR

Gathering of military in a prescribed way

Education entitlement

Government Owned Vehicle

General Schedule (Civil Service employee)

Geographically Separated Unit

Health and Wellness Center

Household Goods

Unaccompanied baggage or personal belongings

Responsible for managing base housing

Headquarters (Generally Wing Commander’s office)

In Accordance With

Identification card issued to legally recognized member of military family.
Inspector General

Judge Advocate General (also known as the Base Legal Office)

Dogs specifically trained for military service; also known as Military
Working Dogs (MWD).

Outreach program that uses Squadron Commander- or First Sergeant-
appointed spouses in units to help address concerns and issues of the
families. These volunteers offer support, information and a personal
connection to available resources, as well as act as the liaison between the
Commander and the families.

The last four numbers of a person’s Social Security number.

Approved time away from duty.

Leave and Earnings Statement

Pay stub

Formal attire for the military member

Military and Family Life Consultant

Military Personnel Section (formerly MPF/Military Personnel Flight)
Meal, Ready to Eat

Military Treatment Facility (Base Clinic/Hospital)

Morale, Welfare, and Recreation

North Atlantic Treaty Organization

Non-Commissioned Officer

Enlisted, an individual who is not commissioned, rank of E-5 to E-9
Non-Commissioned Officer Academy

Non-Commissioned Officer in Charge

Not Later Than

Outside the Continental United States

Overseas tour, INCLUDES Alaska and Hawaii

An individual who is commissioned, holding the rank of Second Lieutenant
(0-1) through General (0-10).

Officer in Charge

On the Job Training

Officer Performance Report
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OPR
OPSEC
OPTEMPO

ORI
Orders

0SsC
OSI
OTS
PCM
PCS

Per Diem

PFMP

PME
POA

POC
POV
PRF
Protocol
Rank
Remote

Retreat
Reveille
RIF
ROTC
SBP

SF

SGLI

Shirt/First Shirt

SME
SNCOA
SOP
Sortie
SOS
Space A

Office of Primary Responsibility
Operational Security
Operational Tempo

The pace of an operation or operations; includes all of the activities the unit is
conducting; can be a single activity or series of operations.

Operational Readiness Inspection

Spoken or written instructions to military/civilian members (usually for
TDY, deployments, or PCS)

Officers’ Spouses Club

Office of Special Investigations

Officer Training School

Primary Care Manager (Assigned by Medical Group)

Permanent Change of Station

Reassignment to a different duty station

Compensation for the extra expenses incurred while on temporary duty
away from one’s home station.

Personal Financial Management Program

Provides personal financial counseling to all military branches including retirees
and widows of service members and GS civilians. The goal of PEFMP is the creation
of a comprehensive financial management assistance service which will guide
individuals and families through the lifecycle of financial wellness.
Professional Military Education

Power of Attorney

Legal document permitting a person to act on behalf of another.

Point of Contact

Privately Owned Vehicle

Promotion Recommendation Form (for officers)

Military customs and courtesies

Official title/grade of member

An overseas assignment, usually 12 to 18 months; in which families cannot
accompany the active-duty member.

Flag lowering ceremony at end of the day

Flag raising ceremony at the beginning of the day

Reduction in Force

Reserve Officer Training Corps

Survivor’s Benefit Plan

Security Forces

Serviceman’s Group Life Insurance

First Sergeant

Subject Matter Expert

Senior NCO Academy

Standard Operating Procedure

A flight or single flying mission

Squadron Officer School

Space Available (Referring to available seats on aircraft/billeting)
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Sponsor
Squadron

SSN/SSAN
STEP
TAP

TDY

Tech School
TLA

TLE

TLF

TMO

TRICARE
TSP

ucI
ucMmj

Unit

USAF

USAFE

VA

WAPS

WIC

Wing Down Day

A person assigned to assist an in-bound or newly arrived person to a base.
An Air Force unit which has a First Sergeant and a Commander.
Squadrons are usually identified both numerically, and by function. For
example: 18t FSS (Force Support Squadron)

Social Security Number

Stripes for Exceptional Performers (for enlisted)

Transition Assistance Program

Established to meet the needs of separating service members during their period

of transition into civilian life by offering job-search assistance and related
services.

Temporary Duty

Relocation of a military member from their base of assignment to a different duty
location or station, such as attending Air Force Leadership School, or specific
technical training, for a specific period of time.

Formal school training for a military job.

Temporary Living Allowance

Temporary Lodging Expenses

Temporary Living Facility

Traffic Management Office

Organization responsible to handle the movement of a military member’s
belongings to a new duty location.

The health insurance program for military members and their families.
Thrift Savings Plan

Unit Compliance Inspection

Uniform Code of Military Justice

Military’s set of laws

Group of military members, both officer and enlisted personnel, assigned to
work together with a common vision, mission, and goals.

United States Air Force

United States Air Force -Europe

Veteran’s Administration

Weighted Airman Promotion System (for enlisted)

Women, Infants, and Children’s program; also available Overseas.

A day off for military members, not counted against leave.
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Air Force Chain of Command

Commander In Chief, President of the United States

|

Secretary of Defense

|

Secretary of the Air Force

|

Air Force Chief of Staff

Organization of the Air Force

The Air Force is organized on a functional basis in the United States (CONUS)
and on a geographical basis overseas.

Major Commands (MAJCOMs)

A MAJCOM is a major Air Force subdivision having a specific segment of the Air
Force mission. Each MAJCOM is directly subordinate to Headquarters Air Force (HAF).
The Air Force is currently organized into 10 MAJCOMs (8 functional and 2 geographic).
MAJCOMs are interrelated and complementary, providing offensive, defensive, and support
elements; they consist of two basic types: operational and support.

Operational Commands

An operational command is a MAJCOM composed in whole or in part of combat
forces, or else charged with flying directly in support of such forces. Commands in this
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category are: Air Combat Command (ACC), Air Force Global Strike Command (AFGSC), Air
Force Space Command (AFSC), Air Force Special Operations Command (AFSOC), Air
Mobility Command (AMC), Pacific Air Forces (PACAF), and United States Air Forces in
Europe (USAFE).

Support Commands

A support command is any command that is not an operational command. Support
commands provide supplies, weapon systems, support systems, operational support
equipment, combat materiel, maintenance, surface transportation, administration,
personnel, training, advanced education, communications, and special services to the Air
Force and other supported organizations. Commands in this category are: Air Education
and Training Command (AETC) and Air Force Materiel Command (AFMC).

Air Force Major Commands

ACC Air Combat Command, HQ: Langley AFB, VA
AETC Air Education and Training Command, HQ: Randolph AFB, TX

AFGSC Air Force Global Strike Command, HQ: Barksdale AFB, LA
AFMC Air Force Material Command, HQ: Wright-Patterson AFB, OH
AFRC Air Force Reserve Command, HQ: Robins AFB, GA

AFSC Air Force Space Command, HQ: Peterson AFB, CO

AFSOC Air Force Special Operations Command, HQ: Hurlburt Field, FL
AMC Air Mobility Command, HQ: Scott AFB, IL

PACAF Pacific Air Forces, HQ: Hickam AFB, HI

USAFE United States Air Forces in Europe, HQ: Ramstein AFB, Germany
Wings

The wing is a level of command below the Numbered Air Force (NAF) and has a distinct
mission with significant scope. It is responsible for maintaining the installation and will
have several functional groups each composed of subordinate squadrons. On 1 Oct 02, the
Air Force implemented a standard organizational structure at wing level to maximize the
Air Force’s abilities to sustain home station operations and rapidly deploy for worldwide
operations.

WING
v

'

'

!

!

Operations Maintenance Mission Medical
Group Group Support Group
Group
Squadrons that Squadrons that Squadrons that Squadrons that
operate air and maintain the support and maintain a fit
space weapons air and space enhance direct and ready
systems weapons mission force
systems 18 support




The different types of wings are operational, air base, or specialized mission.

An operational wing is one that has an operations group and related operational mission
activity assigned. When an operational wing performs the primary mission of the base, it
usually maintains and operates the base. In addition, an operational wing is capable of self-
support in functional areas such as maintenance and munitions, as needed. When an
operational wing is a tenant/associate organization, the host command provides it with
varying degrees of base and logistics support.

An air base wing performs a support function rather than an operational mission. This
type of wing maintains and operates a base, and often provides functional support to a
MAJCOM headquarters.

A specialized mission wing performs a specialized mission and usually does not have
aircraft or missiles assigned. Examples include intelligence wings and training wings. This
wing is either a host or a tenant wing, depending on whether it maintains and operates the
base.
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Military Time

1:00 am = 0100 “oh-one hundred” or “oh-one-hundred hours”
2:00 am = 0200

3:00 am = 0300

4:00 am = 0400

5:00 am = 0500

The above times are also known as “oh-dark-thirty”

6:00 am = 0600

7:00 am = 0700

8:00 am = 0800

9:00 am = 0900

10:00 am = 1000 “ten hundred” or “ten hundred hours”

11:00 am = 1100

12:00 noon = 1200

1:00 pm = 1300 “thirteen hundred” or “thirteen hundred hours”
2:00 pm = 1400

3:00 pm = 1500

4:00 pm = 1600

5:00 pm = 1700

6:00 pm = 1800

7:00 pm = 1900

8:00 pm = 2000 “twenty hundred” or “twenty hundred hours”
9:00 pm = 2100

10:00 pm = 2200

11:00 pm = 2300 &)
12:00 midnight = 2400 A
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United States

ALABAMA
ALASKA

ARIZONA

ARKANSAS
CALIFORNIA

COLORADO

DISTRICT OF
COLUMBIA
DELAWARE
FLORIDA

GEORGIA

HAWAII

IDAHO

ILLINOIS

KANSAS
LOUISIANA
MARYLAND
MASSACHUSETTS
MISSISSIPPI

Maxwell AFB
Eielson AFB
Elmendorf AFB
Davis-Monthan AFB
Luke AFB

Little Rock AFB
Beale AFB
Edwards AFB
Los Angeles AFB
Travis AFB
Vandenberg AFB
Buckley AFB
Peterson AFB
Schriever AFB
USAF Academy
Bolling AFB

Dover AFB
Eglin AFB
Hurlburt Field
MacDill AFB
Patrick AFB
Tyndall AFB
Moody AFB
Robins AFB
Hickam AFB
Mt Home AFB
Scott AFB
McConnell AFB
Barksdale AFB
Andrews AFB
Hanscom AFB
Columbus AFB
Keesler AFB
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MISSOURI
MONTANA
NEBRASKA
NEVADA

NEW JERSEY
NEW MEXICO

NORTH CAROLINA
NORTH DAKOTA
OHIO

OKLAHOMA

SOUTH CAROLINA

SOUTH DAKOTA
TENNESSEE
TEXAS

UTAH
VIRGINIA
WASHINGTON

WYOMING

Whiteman AFB
Malmstrom AFB
Offutt AFB
Nellis AFB
Creech AFB
McGuire AFB
Cannon AFB
Holloman AFB
Kirtland AFB

Pope AFB

Seymour Johnson AFB
Grand Forks AFB
Minot AFB

Wright Patterson AFB

Altus AFB
Tinker AFB
Vance AFB
Charleston AFB
Shaw AFB
Ellsworth AFB
Arnold AFB
Brooks AFB
Dyess AFB
Goodfellow AFB
Lackland AFB
Laughlin AFB
Randolph AFB
Sheppard AFB
Hill AFB
Langley AFB
Fairchild AFB
McChord AFB
F.E. Warren AFB



Overseas

ASIA

EUROPE

Andersen AFB, Guam
Kadena AB, Japan
Kunsan AB, South Korea
Misawa AB, Japan

Osan AB, South Korea
Yokota AB, Japan

Aviano AB, Italy

Incirlik AB, Turkey

Lajes Field, Azores, Portugal
Ramstein AB, Germany

RAF Lakenheath, UK

RAF Mildenhall, UK
Spangdahlem AB, Germany
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OPSEC - What s it?

Operations Security is governed by Air Force Instruction (AFI) 10-1101. Simply
summarized, “OPSEC is the process of identifying critical friendly information and
analyzing friendly actions related to operations, acquisition, and other activities to identify
those actions that can be observed by potential adversaries ... it is a methodology
applicable to any operational activity.”

What does this mean, in English?

OPSEC protects US military operations - planned, in progress and those completed. The
success of these operations, the lives of servicemen and women in harm's way and the lives
of your children and yourself may be jeopardized by seemingly small bits of unclassified
information from telephone calls, e-mails, blogs, tweets, and just simple small talk at a
restaurant. Our growing reliance on electronic communications and social media has
become the greatest threat to OPSEC.

Picture a large jigsaw puzzle with many pieces. Sometimes two pieces fit together and
sometimes they don't - immediately. In OPSEC, every bit of information is a puzzle piece.
When alone, some information might seem unimportant, but when matched with data, our
enemies of freedom can put together the “big picture” of a military operation.

Our enemies rely on family members to know and reveal pieces of sensitive information,
especially through social media. Social media is a wonderful way to feel close to a loved
one who is far away, but can also compromise the safety of our Airmen. We must balance
our fundamental right to freedom of speech and responsibly safeguard valuable
information from our adversaries. When communicating on sites like Facebook, DO NOT
post the following information, directly or indirectly: deployment/return dates;
information about location, mission, equipment status, unit morale, and future ops; and
photos of loved one at identifiable deployed location. Refer to Addendum A (Slides): Key
Spouse OPSEC for Social Networking

Bottom line? Basic truths for OPSEC - “if in doubt, leave it out," "loose lips do sink ships,"
and, “a FB post is worth a thousand consequences.”

For supplemental information, refer to Addendum B (Slides): Key Spouse OPSEC for Social
Networking, at the end of this Guide. You may also contact the OPSEC Office on any military
base for additional questions on communications security.

=)
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Force Protection (FP) Conditions

The following is a brief explanation of FP Conditions. The specific measures (such as
ID card checking) carried out under each condition can vary from base to base, in
the continental U.S. and overseas. If you have questions about FP Conditions, talk to
the Security Forces personnel at your military base.

Alpha

There is the threat of possible activity against the base or resources under
operational control of assigned/hosted units. Increase your vigilance against a
possible local threat against Air Force resources.

Bravo

There is the increased and more predictable threat of possible activity against the
base or resources under operational control of assigned/hosted units. Maximize
your vigilance against a possible local threat against Air Force resources. Be
cognizant of who does and who doesn't belong in your work area.

Charlie

An incident occurs or intelligence is received that indicates imminent terrorist acts
against the base or resources under operational control of assigned/hosted units.
Secure all work areas and implement 100% identification and entry control
procedures for all facilities. Look for suspicious activity and report it immediately.

Delta

A terrorist attack occurs at the base, or intelligence is received that indicates
terrorist attack will be directed against the base, or against resources under
operational control of assigned/hosted units. Secure all work areas and implement
100% identification and entry control procedures for all facilities. Look for
suspicious activity and report it immediately.
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Married to the Air Force...
“Off We Go!”
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The following checklist should be completed as soon as possible after marrying an Airman.
The active-duty member must accompany the new spouse, or provide a specific power of
attorney to the new spouse, if he or she cannot be there.

v DEERS Enrollment

Defense Enrollment Eligibility Reporting System (DEERS) is an automated information
system that lists all military members and their dependents eligible for military benefits,
including TRICARE. All military members are listed automatically, but their family
members must be registered at the Military Personnel Section (MPS) when they apply for
an ID card or when there is a birth in the family.

Required documents to register a spouse include:
e Birth certificate
e Social Security Card
e Marriage Certificate
e (Official Picture ID, such as a driver’s license.
Required documents to register a stepchild:
e Parents’ marriage certificate
e Divorce decree with custody information
e Child’s birth certificate
e Child’s social security card
Required documents to register an adopted child:
e Final adoption decree
e Child’s birth certificate
e Child’s social security card

NOTE: Marriage certificates, divorce decrees and birth certificates must be certified.

Copies are permissible. A 120-day temporary ID card may be issued until
a certified copy of the marriage certificate or birth certificate is received.
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v ID Card

Once you are enrolled in DEERS, you are eligible to receive a military ID card. When
applying, be sure to bring a picture ID (such as a driver’s license). After you receive your ID
card, guard it carefully and always carry it with you!

You will be required to show your ID card for access to military bases and facilities. With
this card, you are eligible to use the Commissary, BX, Air Force recreational facilities, legal
office, and medical care.

All family members at the age of 10 or older are required to have an ID card. Also be sure
to check the expiration dates and renew them before they expire.

v" Tricare

If you are registered in DEERS and have a valid ID card, you are covered by one of the
TRICARE (health care) programs. See page XX in this guide for program information.

v Virtual Record of Emergency Data (vRed) and Servicemember’s Group Life
Insurance (SGLI)/Family SGLI

As a newly married Air Force spouse, please discuss the update of information on the vRed,
SGLI and Family SGLI with your active-duty member - it is critical that these documents be
current and accurate!

The Air Force member should also:

» At Military Personnel Section (formerly the MPF)
e Update vRED
Name change (if applicable)
Update Military Personnel Data System
Update dog tags (if applicable)
Change BAS/BAH entitlement (if applicable)
Update address (if applicable)
Indicate beneficiary on SGLI/Family SGLI (if applicable)

» At Finance/Military Pay
¢ Finalize change to BAS/BAH entitlements (if applicable)

» Atthe Legal Office
e Obtain, update or change wills
¢ Obtain specific powers of attorney if the military member is deployable
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v’ Survivor Benefit Plan (SBP)

Many new spouses do not know that military retirement pay ends when the
member dies. If the member has an accident or serious illness and dies right after
retiring, the spouse will not receive the retirement pay. The SBP is an option so the
spouse can receive a portion of the retirement pay if the member dies after
retirement. A premium is withheld from the retirement pay and the surviving
spouse will get a percentage of the retirement pay. It's important that the active-
duty member and spouse become familiar with SBP as soon as possible to
determine if it is an option for them. Contact the SBP Officer at the A&FRC for more
information or check the website: http://ask.afpc.randolph.af.mil/sbp/

v Getting a New Social Security Card

For information and to download forms, go to http://ssa.gov/replace sscard.html.

e For a name change on your card, you will need documentation that shows your old
name and your new name. Your new card will show your new name but will have
the same number as your old card. Your old social security card cannot be accepted
as evidence of identity.

e Foranew card, you will need to provide documents that show your age, citizenship
or lawful alien status, and who you are; for example, a birth certificate and a school
record. If you have downloaded the form, additional examples are listed.

e NOTE: The Social Security Administration cannot accept photocopies of documents.
You must submit original documents or copies certified by the custodian of the
record. Notarized copies are not acceptable.

e Ifyou were born outside the United States, you also generally must show proof of
U.S. citizenship of lawful alien status.

v' Applying for a New Social Security Card for a Child

It’s easy to apply at birth. When you give information for your baby’s birth certificate,
you’ll be able to apply for a social security number (SSAN) for your baby, by providing both
parents’ SSANs. The Social Security Administration will assign your newborn a number
and mail the social security card directly to you.

If you apply for your baby’s number at a Social Security Administration office:
e Fill out an application (you should provide both parents’ SSANs);
e Show evidence of your child’s age, identity and citizenship; and
e Show evidence of your identity.
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AIRMAN & FAMILY READINESS CENTER
(FORMERLY CALLED THE FAMILY SUPPORT CENTER)

2

€y, . P ~
Source for the Total Force ¥

Airman & Family Readiness Centers offer support and assistance to all Department of
Defense employees and their families. This support exists at all active military installations
(Air Force, Army, Navy, and Marine Corps) and at many of the active Guard/Reserve bases.
Be aware that the Centers can be referred to by different names, depending on the military
branch of Service (Air Force = Airman & Family Readiness Center; Army = Army
Community Service; Navy/Marine Corps = Fleet and Family Support Center), but the
services they provide are comparable.

Airman & Family Readiness Center (A&FRC) Services:

Air Force Aid Society (AFAS). The AFAS is the official charity of the Air Force and is a non-
profit organization that promotes the Air Force mission by assisting Air Force active-duty
and family members, as well as retirees, in emergency situations. Although assistance is
decided on a case-by-case basis, AFAS can provide assistance in the form of interest-free
loans or grants for basic needs, such as living expenses (food, utilities, rent); emergency
leave travel; funeral expenses of immediate family members; moving costs, and unexpected
auto repairs. In addition, AFAS funds provides funding for many quality of life initiatives,
such as:

Bundles for Babies
Nursing Moms (Loans to help pay for breast pump purchases)
Respite Care
Give Parents A Break
Car Care Because We Care
Disaster Assistance (AFAS will supplement if necessary after the Red Cross assists)
Childcare for Volunteers
Child Care for PCS
HeartLink (Orientation for new spouses)

In addition, AFAS sponsors the General Henry Arnold Education Grant Program (a $2000

education grant to eligible applicants), and Spouse Tuition Assistance (for those stationed
overseas).
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Key Spouse Program is the unit-based, commander-directed, family readiness and
assistance program, with the primary objective of building resilient families. Well-
informed families are strong families, and that strength contributes to the success of unit’s
mission accomplishment.

The Key Spouse (KS) is a volunteer appointed by the unit commander to serve as a
communication link between the chain of command (commander and first sergeant),
commander’s spouse or key spouse mentor, and families. The KS provides timely
information and referral services to families, serving as a “lifeline to family readiness.”
Depending on the size of the unit, more than one KS may be appointed. The A&FRC
provides initial and recurring training to the KS and acts as a significant unit resource.

Family Readiness Program prepares families and single military members for deploy-
ments and short tours. A resource network for the member and spouse/family will be
provided throughout the three phases of deployment: pre-deployment, post-deployment,
and reunion; spouses are encouraged to attend these briefings when held. Families of
active-duty, Guard, and Reserve members will be assisted as they depart from, arrive at, or
settle near a base without their sponsors. The Readiness NCO serves as an advisor to unit
commanders, first sergeants, key spouses, and unit support group leaders. The program
also facilitates the Hearts Apart Program.

Hearts Apart Program is for spouses, loved ones, and families of all military members
who are separated due to deployments, remote tours, or extended TDY. Hearts Apart
encompasses initiatives such as morale/video calls, Give Parents a Break, Car Care Because
We Care, and monthly activities for the families, which will vary by base. At the monthly
activities, helping agencies such as A&FRC, first sergeants, chaplains, and MFLCs are
available to discuss any issues families may have. Families are encouraged to network
there and help each other.

Military Family Life Consultant (MFLC)

e Provides short term, situational, problem-solving counseling services to service
members and their families.

e Provides psycho-education to help military service members and their families
understand the impact of stress, deployments, and family reunions following
deployments and the stresses of military lifestyle.

e MFLC services augment existing military support services.

e Services can be provided on or off military installations to accommodate clients.

e Services provided to individuals, couples, families and groups.

Military OneSource
Military OneSource offers tremendous support to military families. It provides a 24-hour,
7 days a week, toll free telephone and Internet/Web-based service for active-duty

members, the Guard and the Reserve (regardless of activation status), and their family
members.
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Military OneSource can provide information on topics such as:

= Parenting

* Child care

* Education

= Relocation

* Financial and legal matters

* Emotional issues and wellbeing
» Grief and loss

* Deployment and reunion issues
* Taxreturns

» Translation/Interpreter services

Free educational materials (booklets, CDs, articles) are available in many subject areas.

Military OneSource provides real help, anytime, anywhere 7/24 /365 through calling 1-
800-342-9647 or at www.militaryonesource.com.

Relocation Assistance Program (RAP) provides services to all DOD personnel designed to
ease the stress of moving from one location to another, stateside or overseas. We provide
Smooth Move briefings, or informational workshops, for both stateside and overseas
moves, which are loaded with tips to prepare individuals and families for their upcoming
PCSs. RAP also offers a variety of classes to help with adjustment to the new area and local
culture. Kids on the Move is a class designed specifically to assist children with relocating
concerns.

RAP also provides vouchers for Child Care for PCS, a program funded by AFAS, which pays
for 20 hours of childcare per child from an on-base licensed provider at both ends of a
move.

www.militaryonesource.com
www.militaryinstallations.dod.mil

The websites listed above have current information on military installations worldwide to
ease the uncertainty of a new assignment (schools, employment outlook, housing, and
accessibility to books, videos, and computer software to help families plan the trip).

Transition Assistance Program (TAP) is a Congressionally-mandated program designed
to assist military personnel/families who are separating or retiring from the military, as
well as DOD civilians adversely impacted by downsizing or Reduction-in-Force (RIF). The
emphasis is on job search and transitional preparation, rather than job placement. This
program is administered through mandatory pre-separation counseling, employment
related workshops and seminars, and one-on-one counseling. Congress requires that all
personnel be afforded “pre-separation counseling” one year prior to separation or two
years prior to retirement, but no later than 90 days prior, except in the case of a short
notice separation. During this counseling, personnel are advised of any or all available
benefits and entitlements, and of programs to assist them in retirement/separation as well
as future employment.
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TAP professionals provide recurring education on employment-related processes:
transferable skills, want ads, networking, electronic job search, resume and cover letter
preparation, interviews, career planning, self-assessment, financial planning, dressing for
success, company research, and job offer negotiation. In addition, the Department of
Veteran Affairs (VA) covers VA programs, to include disability compensation and
vocational rehabilitation. Spouses are invited.

Employment Program assists spouses with obtaining local employment or preparing for a
job search when they PCS to another base. Program workshops enable spouses to increase
their marketability and employability through assessments, resume preparation, interview
techniques, image enhancement and career planning. Some managers maintain listings of
the jobs being advertised in the local area, plus access to numerous websites containing job
banks. This program can also assist clients wanting to target Federal Civil Service
employment or positions with the Base Exchange and the Non-Appropriated Fund (NAF)
activities.

Volunteer Resource Program (VRP) assists individuals in finding volunteer jobs that suit
the clients’ interests and career goals, as well as helping local and base communities in
staffing their volunteer needs. Personnel volunteering on base receive free childcare,
funded by Air Force Aid Society, with a licensed on-base provider or at the Child
Development Center. The number of weekly hours of paid childcare varies base to base.

Personal Financial Readiness Program (PFRP) provides education, information, and
counseling in the area of personal financial management to any ID card holder to enhance
their ability to make informed consumer choices. Outreach is done through workshops,
Commanders Calls, one-on-one financial counseling and computerized financial programs.
Basic budgeting and credit card education is also held for First-Term Airmen at their initial
operational base of assignment.

Personal & Family Work Life (P&WL) provides assistance with individual and family
concerns and offers prevention and enrichment services designed to strengthen
adaptability to the demands of military life. P&RWL programs help individuals anticipate
and meet challenges throughout the stages of the family life cycle. They provide individual
assessments and referrals to on-/off-base agencies/professionals for personal, marital, or
family issues and concerns. They also sponsor a variety of skills-based workshops
including parenting, couples communication, problem solving, time and life management,
single parent support, stress management and anger management. The professional
services of a Military Family Life Consultant (MFLC) for adults and youth are also available.

Information & Referral (I&R) Program provides customers with information about
installation and community resources; it is a link between client needs and available
services both on- and off-base.

Wounded Warrior Program was designed to ensure Airmen receive on-going support
and care from point of injury to no less than 5 years after separation or retirement. The
A&FRC provides personalized services in such areas as transition and relocation assistance,
employment search, resume-building, and financial counseling.

32



Exceptional Family Member Program - Support (EFMP-S) is a community support
function designed to provide assistance to those family members with special needs.
Services include: information & referral, respite care, early intervention and school
information, and relocation and financial assistance.

School Liaison Officer (SLO). Given that the average military family moves 9 times in a
20-year career, military children are often faced with a variety of school-related challenges,
such as school choice, transfer of records, immunizations, advanced study/accelerated
programs, special education needs, and graduation requirements.

The SLO promotes transitional support for school children through communication,
awareness and partnerships among local schools, military units, and parents. The SLO
improves the educational environment by advocating for military children’s needs and
providing a process to address and resolve specific issues. In addition, the SLO acts as the
primary advisor and representative for the installation commander at school functions
throughout the education community as it relates to the military dependent child.

The Discovery Center provides customers with access to resources in the area of
transition, relocation, and job search. The Discovery Center is equipped with computers
with commercial internet access, printers, and numerous software programs, internet
access to job banks and transitional sites, hard-copy reference material and video
programs for individually paced and self-directed learning.
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The Key Spouse Program

The Key Spouse (KS) Program is a unit-based, commander-directed, family readiness and
assistance program, with the primary objective to build resilient families. Well-informed
families are strong families, and that strength translates to the unit’s successful mission
accomplishment. Itis a collaborative effort between the unit leadership, the KS volunteer,
and the Airman & Family Readiness Center.

The KS is typically a spouse volunteer in the unit who is appointed by the commander and
serves as a communication link between the chain of command (commander and first
sergeant), commander’s spouse or key spouse mentor, and fellow spouses/families. The KS
provides timely information and referral services to families, as necessary, serving as a
“lifeline to family readiness.” Depending on the size of the unit, more than one KS may be
appointed. The A&FRC provides initial and recurring training to the KS volunteers and acts
as a collaborative unit resource.

Ongoing communication between the KS and families of deployed members via calls, e-
mails, newsletters, and social gatherings, allows deployed families to remain connected
with their Air Force unit and community, and reduces stress and the sense of isolation.
Thanks to this connectivity, deployed families report fewer personal problems and issues
during separation.

For more information on the KS Program, contact your First Sergeant or the A&FRC.

First Sergeant
“My job is People ... every one is my business!”

One of the most invaluable resources available within every squadron/unit is the First
Sergeant or “Shirt.” The First Sergeant’s primary duty is to promote the morale, welfare,
and health of the enlisted Airmen and families in their squadron, and advise and assist the
commander in maintaining discipline and standards. When an Airman has a problem about
pay, leave, travel, dependent care, work details, housing, etc., the First Sergeant can
facilitate resolution through his/her established relationship with appropriate agencies,
on- or off-base. The First Sergeant also assists spouse/family members any time, especially
when the Airman is TDY or deployed, and works closely with the squadron’s Key Spouse.
New spouses are encouraged to meet and become acquainted with their First Sergeant.
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HeartLink

An Orientation for
New Air Force Spouses

The Heart Link Program is designed for new Air Force spouses. It concentrates on
the Air Force mission, customs, traditions, protocol, as well as
resources and services.

Do you have a full understanding of what the Air Force is all about, what all those
funny words (acronyms) mean, what the correct military protocol is, what services
are available, etc.?

Confusing, isn’t it? This one-day class was developed to help clear up your
confusion by helping you learn more about the Air Force.

We meet in the morning to get acquainted over coffee and snacks. During the day,
guest speakers will present a variety of helpful information. For example, someone
from Finance will explain what a Leave & Earnings Statement (LES). But this won't
be a dull day of just listening to briefings. We also have some exciting games and
you’ll receive coupons, gifts, door prizes and a delicious, free lunch.

You will also receive your first Air Force coin and learn about the interesting
history of this military tradition!

We want this day to be especially for you. So, if you have children, please ask about
arrangements you can make for free childcare during the orientation.

Come enjoy the day and network with other spouses as important member of the
Air Force community!

Sign up at your Airman & Family Readiness Center!
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Coin History

The coins date back to a WWI encounter between a downed American flyer and some
suspicious French.

The French thought the flier to be a German saboteur and wanted to execute him.

However, when the flier presented his unit insignia to his would-be executioners, they
recognized his squadron. Rather than shoot him, his captors presented him with a bottle of
wine.

When the flier returned to his squadron and related his experience, it soon became
customary to carry a medallion or coin at all times for the following challenge: a challenger
would ask to see the coin. If the challenged individual could not produce his coin, he was
required to purchase a drink of choice for the challenger. However, if the challenged could
produce the coin, then the challenger was required to pay for the drink.

This tradition has continued and grown in popularity over the years. Today, the rules of
engagement demand that the coin be on your person at all times and that the owner is
responsible for the coin’s security.

The modern coin challenge is as follows:

If the coin strikes a hard surface, it constitutes a challenge and requires an immediate
response in which all other coin owners must produce their coins.

- Ifeveryone produces a coin, the challenger must buy a round of drinks for the

group.
- Ifany coin owner fails to produce his coin, he must buy a round for all those
producing theirs.

There are several versions of coin history and tradition, but in any case, if you are a known
coin owner, be sure to carry it “on your person” wherever you go!
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Military Spouse Career Advancement Account

The Military Spouse Career Advancement Account (MyCAA) provides military spouses the
opportunity and financing to receive the training and education needed for portable
careers that will persist during the military lifestyle of multiple relocations. The
Department of Defense has funded a maximum benefit of $4,000 with a fiscal cap of $2,000
to eligible military spouses to use toward associated degree programs, licenses,
certifications, or credentials leading to employment (not higher degrees). The spouse must
finish the program of study within three years from start date of first course.

Eligibility:
e Spouses of active-duty members: E1-E5, W1-W2 and 01-02.

e Spouses of activated Guard & Reserve with the same ranks are also eligible (must be
able to start and complete while sponsor is on Title 10 orders.

A military spouse can apply for MyCAA Financial Assistance after creating a MyCAA Career
and Training Plan on www.MilitaryOneSource.com.

For further information, contact MilitaryOneSource at 1-888-342-9647 or visit your base
A&FRC.
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Additional Base Resources

Child Development Center (CDC)

Base CDCs are accredited by the National Association for the Education of Young Children
(NAEYC). They accept children from 6 weeks to 5 years of age. The development of the
"whole" child and interaction in a social setting are extremely important aspects of the
Child Development Program. Affective, social, creative, cognitive, language and physical
growth are key elements.

The Child Development Program includes computers in all the preschool rooms. Weekly
curriculum plans, which are age appropriate, are developed for the individual needs of each
child. Classroom curriculum includes science, math, literacy, arts, woodworking, dramatic
play, music and outdoor play.

Eligibility - Varies base to base. Typically, children are eligible for enrollment as a
dependent of a military member or DoD civilian.

Costs - The weekly fee is based upon total family income and includes two meals and two
snacks each day, including formula and baby food for infants. All meals and snacks meet
USDA requirements. Drop-In hourly care (varies base to base) is provided on a space
available basis. Reservations guidelines also vary base to base.

Registration - Patrons must complete an application for CDC enrollment. Applicants are
accepted on a first-come, first-serve basis. If two applicants apply at the same time,
priority will be given to single military, then to dual military families.

The CDC also offers employment opportunities for military spouses throughout the world.

Family Child Care (FCC)

The FCC program offers:
Extended Care Program
20 Free hours of child care for PCS paid by AFAS
Training for parents and providers (on safety, health & child development issues)
Lending library for licensed providers
Aid to parents in search of quality care
USDA approved meals
Providers with in-home care for:
o Before and after school
o) Weekend and evening hours
o Hourly "drop in" care
o Infant care
o Preschool learning environment
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Youth Center

The Youth Center is open to youth 6 to 18 years old. Children who are 6-8 years of age
must be supervised by an adult at all times, unless they are in a structured program.
Weekly fees are based on total family income.

The Youth Center offers a gymnasium, lobby area with a computer lab, pool tables, games,
big screen television, furniture and equipment checkout, as well as a snack bar.

There are six classrooms, all of which are utilized for the before and after school program
and one for tumbling classes.

Activities are planned throughout the year and pre-teens and teens can participate in
dances, parties, field trips, special events, lock-ins, skating and basketball. A calendar is
published monthly with entertainment and activities.

The Youth Center is converted for teens only, after 8 p.m. on certain nights of the week. A
teen council, made up of youth, plans its own events and activities.

Youth programs are also offered in cooperation with other organizations. These may
include: 4-H Clubs, Boys and Girls Clubs of America, Air Force Service Agency, Civil Air
Patrol and intramural sports.

Pen Pal Program

The Pen Pal Program matches incoming youth with a youth sponsor stationed at the base of
reassignment. The youth sponsor will be the communication link with the incoming youth
and provide information about schools, activities and things to do at the new base. The
youth sponsor will also welcome and introduce the new youth to the Youth Activities
Center.

Youth Employment

A youth babysitting certification program is offered through the Youth Activities Center for
children 12 years and older. Once the course has been completed, names are maintained
on file at the Youth Activities Center for parents to use for babysitters.

Legal Office

The Legal Office provides military families with powers of attorney, notaries, wills,
assistance with paperwork for reimbursement on household goods claims, divorce and
dependent care issues, Soldiers & Sailors Civil Relief Act, debtor-creditor issues, consumer
law problems, veterans’ reemployment rights, landlord-tenant and lease issues, tax
assistance, and involuntary allotment issues. They cannot assist Air Force members or
their families with establishing commercial enterprises, criminal issues, ethics violations,
Law of Armed Conflict, issues the Air Force has an interest in, legal concerns of other
parties, drafting or reviewing legal documents, or representation in civil court.
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Family Advocacy Program

Part of the Base Medical Group, Family Advocacy is the agency dedicated to fostering
healthy families and communities through education and outreach to identify and prevent
abuse or neglect of family members. The staff is responsible for investigating reports of
domestic abuse and provides recommendations for intervention services if the domestic
abuse is substantiated.

Family Advocacy also provides marriage and family classes in such areas as anger
management, parenting, counseling and referral, and prevention services, as well as
interpersonal and organizational conflict resolution. They also offer pre- and post-natal
care classes. The New Parent Support Program helps with breastfeeding guidance and
nurse home visits. Family Advocacy also assesses reassignment clearances for families
enrolled in the Exceptional Family Member Program - Support (EFMP-S). They validate
that their needs can be met at the new assignment.

Mental Health Clinic

Part of the Base Medical Group, Mental Health provides counseling and referral, stress
management programs, and drug and alcohol abuse counseling. They may sponsor support
groups such as Alcoholics Anonymous and groups for those who have been sexually or
physically abused, as well as groups for families who have a disabled member. Mental
Health is also the point of contact for Critical Incident Stress Management, and can provide
debriefings and one-on-one assistance for those who have experienced a traumatic event.

Patient Advocate

Located at the Base Medical Facility, Patient Advocate is the office that handles
concerns/complaints from military families about their care or about the medical staff.

Sexual Assault Response Coordinator (SARC)

The Sexual Assault Response Coordinator (SARC) is available at major DoD installations to
assist victims (survivors) of sexual assault. The SARC serves as the single point of contact
for integrating and coordinating sexual assault victim (survivor) care 24/7, 365 days a year
on the base/installation and assigned geographically separated units. The SARC office also
provides required Sexual Assault Prevention Training to Air Force members to reinforce
the Air Force’s commitment to eliminate sexual assaults through awareness/prevention
training, education, victim advocacy, response, reporting, and accountability.

Contact the SARC office if you feel you have been a victim of sexual assault. After contact
with the SARC office, you will be assigned a trained Victim Advocate. The Victim Advocate
will explain reporting options, and may meet you at the hospital for a medical evaluation,
treatment and examination. It is your option to accept/decline victim advocacy.

The DoD Safe Helpline provides a live, confidential and anonymous sexual assault hotline
for the DoD community: www.SafeHelpline.org or call 1-877-995-5247.
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Education Office

The Education Office provides educational counseling, information about stateside colleges
and universities all over the world, and assistance with financial aid and scholarship
information. Family mem